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12 June 2013 

Dear Henrietta, 

Many thanks for the chance to give my views on the planned changes to the Job Centre Plus services in 
Sanquhar and Kirkconnel. 

Firstly can I say the tone of the letter ignores the severe impact that the welfare reform agenda is having on 
those in our society who are most vulnerable.  Terms such as “more efficient and fairer” and “rewarding real 
performance” when referring to the new system suggests that those who rely on benefits do so unfairly. In 
fact, welfare spending is being slashed to the detriment of the neediest. 

I am very concerned about the proposed changes to service delivery in Sanquhar and Kirkconnel. 

I understand that the current service in both towns consists of staff being sent there on a Monday and that 
services have reached capacity due to an increase in the number of claimants.  That reflects the challenges the 
area faces. Following the recent job losses at the open cast coal mine there was an outcry as people were 
forced to go to Dumfries to sign on for Job Seekers Allowance. This is a 30 mile round trip from Kirkconnel to 
be paid for out of their own pockets. 

I understand that claimants will be entitled to a 50 percent reduction in transport costs once they have been 
unemployed for more than 13 weeks.  This is more than three months, which is a long time to be unemployed 
before you receive a reduction. And it does not eliminate the cost. Also, public transport in rural Dumfries and 
Galloway can be patchy and more expensive than in urban areas. 

I appreciate that it is difficult to deliver tailored support with the current set up. But removing services entirely 
from these communities will punish people who require support. I would like to see an extension of the service 
in these communities. You could, for example, amalgamate the service in Upper Nithsdale by expanding on 
either Sanquhar or Kirkconnel.  There is a regular bus service between the two towns which are relatively close 
in comparison to making the trip to Dumfries. 

I fear that this simply a DWP London cut masked as improving performance. It could have a devastating impact 
on these communities at a time where these services are needed the most. 

Yours sincerely, 

 

Joan McAlpine MSP 


